
 

STAFF 1:1 Technology FAQ 

When will students pick up 
computers? 

Tuesday and Wednesday: Distribution at the textbook room- arrive on the 
PARKING LOT SIDE and exit on the B Building side 
 
Students must have/know their ID Number- Teachers bring a roster with 
name and ID (provided) just in case 
 
Absences / No Shows- treat like a “textbook” and they can pick up after 
school, nutrition, lunch 

How do students log in? 
What if they forget their 
password 

Log In: ID #@oxnardunion.org 
PW: Existing Password 
 
New / 9th graders will use use their birthday - MMDDYYYY (example if opening day is your 
birthday it would be 08272019 )for the FIRST time and be prompted to change their 
password 
 
Need to Reset?  Teachers can access Password Reset Page from a district device 

What do students receive? Chromebook Acer 751, however we will distribute repurposed Chromebooks 
from existing COWs/CARTS 
Case (3 options, while supplies last) 
WiFi HotSpots (based on Free and Reduced Lunch Forms)- will be available 
at the textbook room and checked out like a textbook 

What do students have to 
sign? Do parents sign? 
 
 
*teachers can pull a report off of 
Synergy for AUP 

The AUP update is required annually.  Online Enrollment automatically 
includes this (Frosh); however, all other students MUST UPDATE either via 
ParentView or paper version. 
AUP is due within the first 2 weeks-no AUP by Sept 6- internet access is 
removed. 
Alludo DIGITAL CITIZENSHIP is also offered. 

What is the ‘use expectation’? 
 
#FailForward 
#LiveInBeta 
#GettingGoogley 

Raiders strive to integrate Technology to enhance, improve, engage and 
stimulate the learning environment for all students to elevate their 
educational experience and skills in order to prepare them to live and work 
in a global community. 
 
Therefore, the challenge of educators is to equip students with knowledge, 
skills, and values that will enable them to live effectively, productively, and 
enjoyably in our continuously changing world. Inherent is the intent to help 
each student reach his/her full potential as a human being. 

What do we expect to see? 1. Integrate a Learning Management System 
2. Utilize a Student Response System 
3. Collaborate and Create - PBL 

Potential Damage / “issues”? Go to the TEXTBOOK WINDOW 
Describe the “issue” 
Favi will create a HELP DESK TICKET and log into Synergy 
David Lin will assess and proceed with next steps 
Loaner (if available) will be checked out until repairs completed 

If a student forgets their Collaborate! #LiveInBeta 

http://doapwv1:82/login.aspx
https://www.acer.com/ac/en/US/content/professional-model/NX.GPZAA.001


chromebook? Loaners (if available) can be checked out IF NECESSARY. 

What if a student forgets their 
chromebook multiple times? 

Have you called home?  Have you checked in with administration?  Is it out 
for repairs?  What is the status of the chromebook? 
Communicate with admin so that they can follow up and proceed based on 
the situation. 

What about theft? Devices are insured, but students will need to make a POLICE REPORT 
regarding theft and supply a copy to administration so that we can move 
forward.  

What if we have “tech 
failures”?  (IE: Network 
Issues) 

#LiveInBeta and #FailForward - Plan B because there will be hiccups.  
Current Network and Infrastructure is being upgraded to handle the devices. 
Over the last year, the WiFi bandwidth and infrastructure is set to handle all 
of the devices.  Each room has an access point (looks like a little box). 

“Losing time in class” Creating and teaching new routines will take time, but procedures will 
become second nature and your time in class will actually become more 
productive. #LiveInBeta and #FailForward 

What about charging? Cart Charging Stations are located at PE and the Library. 
Each room will be given a charging station / tower. 

How does a student PRINT? Have a plan in place- they will have to log in at desktop in order to print. 

GoGuardian GoGuardian - site where teachers can view and monitor what students are 
accessing on their chromebooks during class time (take screenshots, 
open/close tabs) . Teachers can block certain sites, force sites, chat with 
students, and receive activity summaries at the end of each class session. 

Student Device FAQ Can they sticker it- YES, as long as it is APPROPRIATE FOR SCHOOL - if 
students have stickers that are not appropriate for school, please start a 
conversation and feel free to discuss with admin. 
They will take them home for summer. 
They will be given the OPTION to purchase the device senior year 
They CANNOT take the device when leaving the OUHSD or transferring to 
any sites that are not HHS, FHS, OMCOA. 

PBIS / Discipline Tier 1 (in the class- teacher managed):  No device; dead battery; Off task 
work; “horseplay” 
 
Tier 2 (in the class, communicate with stakeholders, NO OFFICE ACTION 
Req’d referral): Consistent Tier 1 issues causing a direct impact on student 
learning and/or instruction 
 
Tier 3 (Office Action): Intentional destruction or abuse of privilege. 

Discipline Procedures NO AUP form or unacceptable use of the internet = denied access and 
device may be revoked. 
If students lose the privilege of full use of the Chromebook, there may be 
the option to have a day use agreement based on situation and need. 
Situations will be reviewed on a case by case basis in order to determine 
the appropriate consequences. 

 

https://www.goguardian.com/

